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The “New Team” Triad. FEB: 44-46 

Seven Steps to Shift from Tasks to 
Outcomes. JUL: 24-27 

Staying Power. (RRR) NOV: 33-34 
Tracking Patients, Tracking Costs. (CC) 
JAN: 47-48 


Acute Thoracic Aortic Dissection: Can your 
nurses defuse a time bomb? (CC) DEC: 32, 
34, 36 

Add Genetics to Your Knowledge Base. NOV: 
56-58 

Alternative Medicine: Expert panel explores 
alternative cancer therapies. (FF) SEP: 9 
Anatomy of a Code. (CE) NOV: 44-50 
Bacterial battle plan. (IC) JUN: 54 

Build institutional Commitment to Improving 
Pain Management. (CE) JAN: 27-34 

Cardiac Surgery’s Calculated Risk. (CC) 
JUL: 34, 36, 38-40 

Control Critically tll Patients’ Acute Pain. 
(CC) AUG: 40-43 

End Long Waits for Pain Relief. (LQ) JUL: 12 
Ethics of Assisted Suicide and Euthanasia. 
(LU) MAR: 31-33 

Float notes. (TT) MAR: 20 

Guide to Nursing Organizations ‘99. MAY: 
46-48 

Help the Health Care Team Release Its Hold 
on Restraint. (CE) DEC: 19-24 

Infection Control: A new silver bullet? (FF) 
NOV: 22 

Infection Control: CDC study shows rise in 
penicillin-resistant Streptococcus pneumoniae. 
(FF) OCT: 8 

It's in the cards. (TT) DEC: 8 

Let's talk money. (CB) FEB: 6 

Linking the Physical Examination and 
Electrocardiography. (CC) MAY: 50, 52 
Managing Pain by the Book. (JCA) JUL: 9 
Managing Pressure Ulcers: A Multisite CQI 
Challenge. OCT: 27-30 

Mortality Rates: Infant mortality higher for 
nonwhites. (FF) NOV: 22 

Navigate a Clinical Pathway for 
Uncomplicated Mi Patients. OCT: 33-35 
New study finds no link between CJD and 
infected blood. (IC) JUN: 54 

Occupational Exposure. (CB) DEC: 40 

Patient Assessment by the Book. (JCA) MAR: 18 
Saved by the bell. (TT) MAR: 20 

Shield Staff from Occupational Exposure. 
(IC) JUN: 53-55 

Six Stepping Stones to Better Management. 
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APR: 39-40 

Stop the Carts. JAN: 44-46 

Study sharpens understanding of HCV expo- 
sure. (IC) JUN: 54 

Taking on Germs of the Future. (GED) JUN: 7 
VRE and MRSA: Putting Bad Bugs Out of 
Business. (IC, CE) JUN: 42-47, 49-50 

What You Need to Know about Latex Allergy. 
(CE) AUG: 18, 20-26 

When a domestic violence victim reaches 
out...take her hand. (CC) OCT: 43-44, 46 


Personnel 

Accentuate the positive. (TT) OCT: 9 

Ask AONE’s Experts...About How to Negotiate 
Your Position After a Merger. (AON) MAR: 72 
Become Architects of Your Future. FEB: 31-35 
Birtndays and such. (TT) JAN: 19 

Caring Side-by-Side with Acute Care Nurse 
Practitioners. SEP: 32, 34 

Celebrate National Nurses Week! (FF) MAY: 
12 

Celebrate Nurses with a Patchwork of 
Excellence. (RRR) AUG: 33, 35 

Closed-Unit Staffing Speaks Volumes. (CE) 
JUN: 37-40 

Coming to Grips with a Peer’s Domestic 
Abuse. (LQ) MAY: 24 

Cross-training in 3-D. NOV: 59-62 

Custom competencies: Developing a unit-spe- 
cific program. (NF) FEB: 62 

Cyber-Savvy Recruitment. (RRR) FEB: 37-39 
Daily employee recognition. (TT) FEB: 22 
Dear Colleague. (ED) JAN: 6 

Do your nurses delegate effectively? (CE) 
MAY: 23-26 

11 easy ways to build rapport. (CB) JAN: 49 
Empioyee mission statements. (TT) APR: 22 
Empoweiing Lifelong Learners. APR: 48-50 
ENA calls for nominations. (FF) APR: 20-21 
Excuses, excuses. (TT) JUN: 16 

FACTS about teamwork. (CB) FEB: 6 

Formula for Success: Turnover rates. (FF) JUL: 13 
Four habits of highly successful change- 
skilled people. (CS) NOV: 69-70 

Glads for grads. (TT) MAY: 22 

Help the Health Care Team Release Its Hold 
on Restraint. (CE) DEC: 19-24 

Hiring official loses top candidates. (RQA) 
FEB: 63 

How do we withhold or withdraw life-sustaii- 
ing therapy? (CE) OCT: 20-26 

How to Lead Departments Outside Your 
Clinical Competence. DEC: 28-30 

How to Merge Caregivers’ Corporate 
Cultures. MAY: 34-36 

Improve communication in a shared gover- 
nance system. (CS) MAR: 50, 54 

Internal consultants: Our expert peers. (CS) 
JUN: 70-71 

It’s a Match! (CE) FEB: 25-30 

Keep agency nurses up-to-date. (TT) JUL: 8 
Kid-friendly ED boosts patients and staff 
morale. (NF) JUN: 76 

Kudos! (TT) FEB: 22 

Make Certification a Consumer Concern. 
(GED) APR: 7 

Making the Case for Nursing. (GED) MAR: 7 
Management educator asks: “What do you 
want to learn?” (NF) JUL: 49 

Manage Moonlighting. (LQ) APR: 18 

Mergers no, union yes? (FF) JUN: 13 
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More new NPs-but they're already taken. (FK) 
NOV: 34 

The Most Significant Rewards Aren't Always 
Monetary. (LQ) FEB: 16 

Motivate! (CE) MAR: 27-30 

National Labor Entity: Broad changes at the 
ANA. (FF) AUG: 16 

Negotiation Strategies for Men and Women. 
(CE) JAN: 22-26 

Networking get-together. (TT) JUN: 16 
Nominate a top-rate nurse! (FF) JUN: 12 
Nursing Directors Keep in Touch (LQ) AUG: 9 
Occupational Exposure. (CB) DEC: 40 

Pass on the compliment. (TT) APR: 22 
Positive feedback—in triplicate! (TT) JUL: 8 
Promote health care’s humane environment. 
(NF) SEP: 41 

Realtime role play. (TT) JAN: 19 

Recognize, Reward, Retain. FEB: 41-43 
Remember Where You Came From. (RRR} 
MAY: 29-30 

Retention-getter. (TT) NOV: 9 

Selling a small town. (RQA) NOV: 35 
Sick-Child Daycare Promotes Healing and 
Staffing. APR: 46-47 

Six pointers for addressing employee perfor- 
mance concerns. (CB) MAR: 56 

Someday we’ll laugh about this. (CS) AUG: 
45-47 

Sports Metaphors: What game does your 
team play? (CB) NOV: 76 

Staying Power. (RRR) NOV: 33-34 

Sticks and stones. (CB) JUN: 73-75 
Strategies for Reporting to a Nonnurse Vice- 
President. APR: 37-38 

Strong Leaders Strengthen Retention. (RRR) 
MAY: 27-28 

Tackle turnover. (FK) FEB: 39 

Take Teamwork to New Heights. (CE) APR: 
28-32 

Take the plunge: Expanding the float poo! to 
“closed” units. (CS) JAN: 51-55 

Tangled up in “nots.” (CB) APR: 57 

The termination process: Strategies for nurse 
managers. (NF) APR: 58-59 

Thorough assessment required. (RQA) JUL: 41 
Two-way Talks. JUN: 56-58 

Visible accomplishments. (TT) FEB: 23 

What affects employee satisfaction? (FK) 
MAY: 29 

What makes an ideal employer? (FK) FEB: 38 
What makes nurses stay? (RRR) MAY: 27, 30 
What’s new? (TT) NOV: 9 

When trouble knocks, CIRCLE the wagons. 
MAR: (CB) 56-57 

Who's that baby? (TT) FEB: 22 

Who's the future manager in your unit? (FK) 
AUG: 34 

Win-Win Consulting. JUN: 59-60 

With two more units to manage, how can 
communication survive? (LQ) JAN: 18 
Workers pledge their loyalty. (FK) NOV: 34 


Personnel Staffing and 
Scheduling 


Applicants respond to customer service. (FK) 
MAY: 28 

Appropriate Staffing: Our Right, Our 
Responsibility. (GED) FEB: 4 

Ask AONE,,,About How to Reduce Overtime 
and Use of Per Diem Staff. (AON) DEC: 56 
Closed-Unit Staffing Speaks Volumes. (CE) 


JUN: 37-40 

Drawing New Nurses: A drawn-out task. (FF) 
MAY: 12 

How to Allocate the Right Staff Mix Across 
Shifts, Part 1. (FIN) SEP: 16-17 

How to Allocate the Right Staff Mix Across 
Shifts, Part 2. (FIN) OCT: 16-18 

Is a nursing shortage on the way? FEB: 54-55 
Is cross-training medicai/surgical RNs to 
ICU the answer? (CC) FEB: 58-60 

The “New Team” Triad. FEB: 44-46 

Nursing Shortage: Coalition pursues grads 
with ads. (FF) DEC: 10-11 

Patient call system provides efficient delega- 
tion. (NF) JAN: 50 

Recruiters Get Y2K-ready. (RRR) AUG: 33-34 
Salaries offered to top-recruited nurses. (FK) 
AUG: 34 

Take the plunge: Expanding the float pool to 
“closed” units. (CS) JAN: 51-55 

Teach nurses effective ways to deal with inad- 
equate staffing. (NF) DEC: 38 

Testing the Limits: Shift Rotation and the 
ADA. (LU) MAR: 35-37 

Time to try travel nurses? (RRR) FEB: 39-40 
Vacancies mean more than open beds. (FK) 
FEB: 38-39 

Want simple, superior resource manage- 
ment? JAN: 40-41 

What’s the most critical priority in nurse 
staffing? (FF) AUG: 16 

Who makes the best reference? (RQA) MAY: 30 


Anatomy of a Disease Management 
Program. APR: 41-45 

Ask AONE’s Experts...About Increased 
Nursing Accountability. (AON) JUL: 56 
Building a 21st Century Facility. JUL: 28-30, 32 
Caring Side-by-Side with Acute Care Nurse 
Practitioners. SEP: 32, 34 

“Closet” Incidents. MAR: 48-49 

Community Setting Challenges Best 
Practices. (GED) OCT: 4 

Consumer Poll: Consumer confidence rooted 
in high health care standards. (FF) JUL: 13 
Eight steps to help you put consumers first. 
(NF) MAY: 63 

Expect Truly Unannounced Surveys (and 
more) from the Joint Commission. OCT: 36- 
38 

Forming Collaborative Relationships. AUG: 
38-39 

Formula for ari Effective Acuity Systern. (LQ) 
JUN: 14 

Hallmarks of quality care. (FF) JUN: 12 

Keep Up with Changing Performance 
Improvement Standards. (JCA) MAY: 10 
“Knock-Your-Socks-Off” Service. (CE) JUL: 
16-20 

Listen and learn. (TT) JUN: 16 

Managing Pressure Ulcers: A Muitisite CQ! 
Challenge. OCT: 27-30 

Navigate a Clinical Pathway for 
Uncomplicated Mi Patients. OCT: 33-35 
Nurses Gain More Time with Patients. SEP: 
35-36 

Nurses Take Therapeutic Change into Their 
Own Hands. JUN: 61-63 

Oversight organizations unite to strengthen 
performance measurement. (FF) APR: 20 
Personal belongings boxes. (TT) APR: 22 
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Polish your exit interview skills. (FK) AUG: 34 
Rebuilding the ED. SEP: 18-22 

Recognize Risk Factors to Prevent Patient 
Falls. MAY: 37-40 

Recruiters Get Y2K-ready. (RRR) AUG: 33-34 
Seven Steps to Shift from Tasks to 
Outcomes. JUL: 24-27 

Six Stepping Stones to Better Management. 
APR: 33-40 

Staff Representatives Keep Meetings 
Covered. (LQ) OCT: 6 

Uniform Patient Care: One level or two? (JCA) 
FEB: 9 

Nnat new standards are in store for 2000? 
JCA) DEC: 9 

What strategies can help us sensibly manage 
patient information? (JCA) JAN: 8 

You Can Have a Dedicated Pediatric Unit. 
MAY: 41-43 


Risk Management 

AHCPR News: Fewer nurses, greater risk. (FF) 
MAR: 13 

California phiebotomist puts patients at risk. 
IC) JUN: 52 

Cardiac Surgery’s Calculated Risk. (CC) 
JUL: 34, 36, 38-40 

“Closet” Incidents. MAR: 48-49 

Defend your facility against nosocomial infec- 
tion. (IC) JUN: 54 

Duties and Direction for Managing Contract 
Nurses. (JCA) APR: 24 

Expect Truly Unannounced Surveys (and 
more) from the Joint Commission. OCT: 36-38 
Hot line: Help for sentinel events. (FF) JAN: 20 
How to Defuse a Walking Time Bomb. (CC) 
MAR: 58, 60- 61 

Infection sites. (IC) JUN: 52 

Know Your Boundaries in Sexual Assault 
Litigation. (LAW) OCT: 10 

Partners Keep Hospitals Safe. (JCA) JUN: 10-11 
Protection from Negligence Lawsuits. (CE) 
SEP: 23-28 

Recognize Risk Factors to Prevent Patient 
Falis. MAY: 37-40 

Risky Rides. SEP: 29-31 

Safety Legislation: House takes on Safe 
Needle Act. (FF) JUL: 13 

Sentinel stats from the JCAHO. (FF) JUN: 13 
Shield Staff from Occupational Exposure. 
(IC) JUN: 53-55 

VRE and MRSA: Putting Bad Bugs Out of 
Business. (IC, CE) JUN: 42-47, 49-50 
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Nursing2000__ 
OVMpPOSiuM 


ARenewing Ideals, Inspiring Excellence 


March 29-April 1, 2000 
Hyatt Orlando, Orlando, Florida 


Conference Highlights 
-Full-day Preconference: Review Course for Medical Surgical Nursing Certification (AMSN) 


-Two half-day Preconferences: Professional Growth and EKG Interpretation 
-Keynote Address by Tim Porter-0’Grady, RN, EdD, PhD, FAAN 


sence mao > 





-Topics include » heart failure « documentation * breast & ovarian cancer 
° physical assessment * médication errors * unstable coronary syndrome 
¢ IV complications « legal and ethical issues « brain attack * PICCs and midlines 
' type | and {I diabetes * pain management * wound care * ostomies & drains 
* vascular access devices « falls & restraints « HIV latex allergy 
° geriatric emergencies * asthma management « infection control * hepatitis 
° death & dying * emergencies in the field * leadership * personal growth 
f. conscious sedation * epidural PCA « complementary therapies * delegation 
¢ enteral nutrition : 


-Nationally known experts include * Lynda Amold * Winifred Carson 
* Melodie Chenevert » Michael Cohen * Sharon Cox Caroline Denest 
* Phyllis Dubendorf * Charles Fetrow Janine Fiesta * Joan Furman » Lynn Hadaway 
* Donna Ignatavicius * Marguerite Jackson * Carol Kohn Keeth « Chris. Kessler 
* Vicki Lachman « Gail Lenehen « Margo McCaffery » Kathy McCauley 
¢ Donna McMullen « Vickie Miracle * Chris Pasero » Julia Balzer Riley * Darnell Roth- 
¢ Sally Russell * Gail Sansivero « Gloria Sonnesso ° Peter Ungvarski 
¢ Billie Ann Wilson and others! 








NS -Up to 28.8 ANCC/AACN contact hours 





Now Endorsed By: 
* Academy of Medical-Surgical Nurses » Florida Nurses Association 
* National Nurses Society on Addictions * Association of Nurses in AIDS Care 
» American Society of Ophthalmic Registered Nurses — 
* Association of Pediatric Oncology Nurses : 


et 


Get on the mailing list now! 7 
Call: 1-888-499-6566, or e-mail: N2000@aj. 
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